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SUMMARY OF BENEFITS

LIBERTYID FOR SMALL 
BUSINESS COMPONENTS:

EMPLOYEE BENEFIT 
If an employee suspects identity fraud for any reason, a professional Restoration Specialist  
will manage their recovery process to help restore their name and credit to pre-event status. 
The Restoration Specialist assigned to their case will handle the phone calls, paperwork and 
the follow-up for them through a Limited Power of Attorney authorization.  This benefit is 
extended to the employee’s spouse or partner, dependent children and parents. 
(see program definition for details) 

BUSINESS CREDENTIAL SURVEILLANCE NOTIFICATION
Internet surveillance for up to 50 sensitive business credentials such as bank or credit card 
account information. Email and SMS text message alerts provided 24 hours a day, 365 days 
a year when potential compromises are discovered.

PRE-DATA BREACH SERVICES
√  Business Internet Credential Monitoring with email and SMS text alerts
√  Information Governance Self-Assessment Questionnaire (downloadable)
√  Template Information Governance Policy (downloadable)
√  Data Breach Event Checklist (downloadable)
√  Quarterly email newsletter with valuable content about cyber security and risk issues
√  Flash email alerts concerning immediate and emerging cyber threats

DATA BREACH RESPONSE PLANNING AND NOTIFICATION SERVICE
√  Benefits include services for up to two data breach events per 12-month period
√  Initial assessment to determine compliance and notification requirements based on
    event circumstances
√  Recommended response plan, including timeline and notice content
√  Fully managed identity fraud research, remediation and recovery services for a group 
    of up to 5,000 affected customers per data breach event
√  Optional mailing and address management services available at preferred pricing

CUSTOMER IDENTITY THEFT RESTORATION SERVICES
LibertyID for Small Business extends restoration coverage to your customers.  Should your 
company experience a data breach, LibertyID for Small Business will provide fully managed 
identity theft restoration and recovery services for up to 5,000 of your customers at no 
additional charge. 

 LibertyID for Small Business is a unique identity theft and breach response risk management
solution specifically designed for the small to medium business (SMB) marketplace.
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